
Your Housing Referral

If you are at risk or in danger call 
Victoria Police    000

If you are at risk of family violence call 
Safesteps    1800 015 188 (this is a 24/7 number)

Are you feeling 
unsafe?

SERVICE NAME LOCATION / CONTACT THEY CAN HELP YOU IF YOU... HOW THEY CAN HELP

Homeless 
Outreach 
Program

  31-33 Ellingworth Parade, 
	 Box Hill 
	 (A worker can come to you)

  9890 7144

  HSSReferrals@ 
	 aus.salvationarmy.org

  317 High St, Kew 
	 (Monash and Manningham – 
	 can come to you)

  9853 5680

  Free Call line: 
	 1800 825 955 
	 (24 hours/7 days a week)

  openingdoors@ 
	 aus.salvationarmy.org

• have no safe or 
secure housing

• are at risk of losing 
your housing

• live in the eastern 
suburbs of 
Melbourne

• are homeless or at risk of homelessness

• provide you with 
information and 
services on housing

• refer you to other 
services and supports 
if needed

• have special support needs
• are an adult over 18 years old or 

a family

• have multiple and complex 
needs

• are an adult over 18 years old 
or a family 

• a worker can come to you
• work on your support needs

• support to look at and access 
suitable and affordable 
accommodation

Community 
Connections 
Program

Opening 
Doors

The Stable Housing Pilot Project has found that you are at a   LOW   /   MEDIUM    risk of losing your housing and entering homelessness. 

Your local homeless service agency has been notified. A referral has been made to SalvoCare Eastern. Some information about their services is below. 
If you don’t hear from SalvoCare Eastern within three days, or your living conditions change, you should contact them directly. There is no cost for these services. 
Please note, it may take some time to find a stable and safe home for you. The housing service staff are the best people to help.


