
Eastern Metropolitan Region 

Uniting Harrison 

P. 9051 3000 

E. harrison.enquiries@vt.uniting.org

SalvoCare Eastern 

P. 9890 7144 

E. HSSReferrals@aus.salvationarmy.org

City of Yarra 

Launch Housing 

P. 1800 048 325 

E. CollingwoodIAP@launchhousing.org.au

Opening Door Service 

1800 825 955 is a 24/7 number.

An initial point of contact for 

people who are homeless, at 

imminent risk of homelessness 

or experiencing domestic 

violence. 

People experiencing a housing 

crisis after hours can call this 

number and be connected 

with a worker at Salvation Army 

Crisis Services. 

Does the 
client have 
somewhere to 
sleep tonight?

Are they feeling 
unsafe?

Experiencing imminent risk 
or danger – call 000

or

Family violence  
Safesteps 
24/7  
1800 015 188 
www.safesteps.org.au

Stable Housing 
Risk Assessment 
and Referral form

Med risk 3-7 pointsLow risk 0-2 points High risk 8-13 points

Yes No

No
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Stable Housing Pilot Project  /  Simple Flowchart


