38

Multiple
languages
__ available

Neighbours look
after each other

—— Yarra ——

Local services are your neighbours and will
always support you and our community.
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Access Health & Community is = Employment
one of many community services

in your area. We work .ln yy e S -
Our services include doctors, allied partnershlp & I s re;ently fost r(hos:tr, of my how:s

: ’ g ~at work and I'm struggling to know if ,
health services, mental health and with many ‘there will be more work for me soon?"
community support. Our services other services - e '

are designed to build happy and

healthy communities. to care fOT you

. There are many options to use the Wise Employment
We work in partnership with many n the be"St Way skills you have or to get new skills. Q 9413 3100
other services to care for you in the possible. Centrelink can help you with money Centrelink
best way possible. while you find a job, but volunteering Q 136240

or finding a short course in your local

This guide shows some of these area will help you feel like you are

services and the help available This guide is available moving forward.
in your community. Many of the in Greek, Simplified

services and support are free or Chinese, Italian,

very low cost. Vietnamese and Farsi.

. . Transport
You can contact the services listed -

using the phone numbers provided

or for more information you can "I am finding it more and more difficult to

search for them on the internet. get to my appointments and do shopping
There are also state-wide services and I have no family to take me."

with contact numbers that operates
all day and night.

\

We only provide you with phone Community transport can help you Yarra Council
get these important things done. You Q 9205 5555

numbers but you can search for
the services on the internet for
much more information. There are
usually statewide services that offer
a contact number that operates all
day and night.

may also want to get your groceries or
medicines delivered.
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Family Violence @ Food

“Money is tight at the moment and I
need to feed myself, my family and my
kids.‘I need help to keep healthy food
on my table for them."

4 "Argurriehts@f home are now becoming

-a lot more personal and frequent My

. partner is always criticising me a'n_d_ calling
- me names. I don’'t know what to do?"

No one should feel uncomfortable in If inimmediate Food packages, frozen meals or Salvation Army
their own home. There are services that danger call 000 vouchers are available from many § 94292117
help people who are in similar situations Orange Door services within your community.

every day. They will listen to you, provide Q 1800319 355 Do not go hungry, they want to help.

support and can help you develop a plan Safe Steps

to feel safe at home. Q 1800015 188

@ Technology

@ Financial Help

4

~ "Alot of information is online but I don't
" : know much about computers and the
"Lately I've been struggling to pay some\
~ bills and I'm starting to fall behind on

my rent. I'm not sure how I'm going to

internet costs a lot of money."

AU U MES i, e There are some easy and cheap waysto  Yarra Libraries
’ learn about computers, smart phones Q 1300 695 427
Some people find talking to financial Yarra Council an tge |.nternet z.anr(]jbget Lnorz l;p-to-
counsellors a good way to get on top of Q 1800 685 682 ate devices. Neighbourhood houses

and local libraries, have tutors that run
computer lessons or provide public
access to computers.

finances. Centrelink can also help you with
support payments if you are between jobs
and struggling with bills.
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A
@ Homelessness @ Mental health

place 1 hve in and I don't know where | : : I ve been feelmg worrled and anxious :
‘can go.’ @ : - : R lately Is there someone I can talk to7" >

"I am not sure how long I can stay at the

You should always feel you can have a Launch Housing Reaching out for help is important. headspace
safe and secure place to live. There are Y 1800 825 955 There are counselling and mental health Collingwood
services that can help you stay in your services that can help with telehealth Q 94170150
home or to find a new home. or face-to-face support. Many of these Care In Mind
services are no cost as well. Q 9088 4277

@%: Alcohol, Medication and Other Drugs

‘T've notlced I've been drinking most \ ‘

- ‘nights of the week. I'm finding it hard ¥ carer Respite

- to cut down but I don t know who I
can talk to."

"I look after my son who has a disébili‘ty \

There are lots of ways to get help with Odessey/ReGen - andIneedtogeta break every so often =
reducing your alcohol or other drug Q 1800700514 : ]ust for a few hours." =

use. The alcohol and other drug service DirectLine (24 hours)
at Access Health and Community offers Q 1800 888 236

counselling and support and there is no Doing things for yourself orjgst having AccessHC
some time to yourself is very important Q 9810 3000

cost to you.
and allows you to do care for yourself.

Respite care can be arranged in a few
different ways.
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Bc_)& Social Connection

I really miss my fnends \

and I don't know what
to do W1th myself '

When we feel stuck or isolated, in many
ways we may start retracting from the
community around us. Just a simple
phone call can help you connect

with your friends or family. Why not

see what is happening at your local
neighborhood house or volunteer to

a local organisation or group. You may
find new connections and friends

there too.

Access Health and Community is a registered
community health service serving local
communities for over 150 years.

We offer a range of health and wellbeing programs
largely funded by Government and available to all
members of the community. Many of our programs
are offered at no or little cost.

Our services include Medical, Dental, Mental
Health, Allied Health, Disability Care, Carer
Support as well as a range of social and
community support programs.

Access Health and Community continues to provide a full
range of services during the COVID-19 shutdown. This
brochure is part of our community support.

Belgium Avenue
Neighbourhood
House

Q 9428 1676

Richmond
Community Learning
Centre

Q 9428 9901

Our main centre in Yarra is at
283 Church Street Richmond
and delivers services
throughout the City of Yarra.
Our full range of services can
be found at:

® www.accesshc.org.au
% (03) 9810 3000

ACCESS

Health & Community



