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ACCESS HEALTH AND COMMUNITY
ABN: 82 136 672 681

DIRECTORS' REPORT

The directors present their report together with the financial report of Access Health and Community for
the year ended 30 June 2020 and auditor's report thereon. This report has been prepared in accordance
with Australian Accounting Standards.

Directors names

The names of the directors in office at any time during or since the end of the year are:
Alan Studley

Diana Brown (Resigned 17 February 2020)
Gayle Austen (Deputy Chair)

Jane Canaway

John Michailidis (Chair)

Kerry Grabau

Mike Morgan

Penny Lovett

Peter Turner

The directors have been in office since the start of the year to the date of this report unless otherwise
stated.

Results

The surplus of the company for the year amounted to $1,569,162 (2019: deficit of $182,100).

Significant changes in state of affairs
Significant changes in the state of affairs of the company during the financial year, were as follows:

On 11* March 2020 the World Health Organisation declared an ongoing global outbreak of a novel
coronavirus, known as ‘coronavirus disease 2019’ (‘COVID-19’) as a pandemic. While the broader economy
has been impacted significantly, Access Health and Community has continued to provide its health and
community services where possible within the prevailing restrictions. This has involved a significant
transformation into telehealth delivery with the majority of staff working from home. Its main clinics have
remained open with strict safety protocols. Funders and Government policy initiatives have been flexible in
supporting the transformation and overall there has been no major short-term implications to either
revenue or operational expenditure. Some activities have been impacted more than others including group
activities and some face to face fee for service activities. These require removal of COVID restrictions to
recover.

The full impact of the pandemic on Access Health and Community will not be fully quantifiable for some
time, however, in the short term Access Health and Community continues to operate largely at its normal
capacity in most areas, and capacity is expected to return to normal in all areas once restrictions are lifted.
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Principal activities

The principal activities of Access Health and Community involve the provision of primary health care
services primarily in the cities of Yarra, Manningham and Boroondara. In 2019/20 Access Health and
Community was appointed as the lead agency in the provision of mental health services in Outer East
Melbourne, and added a Ringwood location. These services include:

e Accredited bulk billing allied health/medical clinics located at:

283 Church Street, Richmond
378 Burwood Road, Hawthorn
7 Samarinda Avenue, Ashburton

Headspace: Hawthorn, 360 Burwood Road, Hawthorn

e  Community Dental Clinic at 7 Samarinda Avenue, Ashburton.

e Allied health, nursing services and health promotion activities at:

283 Church Street, Richmond

378 Burwood Road, Hawthorn

7 Samarinda Drive, Ashburton

1020 Doncaster Road, East Doncaster

44 Balmoral Avenue, Lower Templestowe

e  Drug and alcohol counselling services for the Eastern Metropolitan region of Melbourne in
partnership with Eastern Health - Turning Point, Salvo Eastcare and Monashlink Community Health
Service.

e  Commonwealth Home Support Program funded carer support services.

e  Planned Activity Groups and social support activities at:

283 Church Street, Richmond
32 Henry Street, Hawthorn.
584 Glenferrie Road, Hawthorn
687 Doncaster Road, Doncaster

37 Wetherby Road, Doncaster

e  Hawthorn Community House and Occasional Child Care Service located at 39 William Street,
Hawthorn and 32 Henry Street, Hawthorn.

e  Early Childhood Intervention Services at 44 Balmoral Avenue, Lower Templestowe.
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Masters of Business Administration
Graduate Diploma Management Systems
Bachelor Business (Accounting / Marketing)
Fellow AICD

Fellow CPA

Consultancy and management positions in health and financial sector,
community based organisations, director positions with Revenue Clearing
House, Sausage Software, Hospital Superannuation Board, Metropolitan
Ambulance Service and Victorian Hospitals Association.

Chair, Audit and Risk Committee

Bachelor of Psychology, AMICDA

Non-Executive Director

A business and technology strategist with over 25 years’ experience in
delivering technology led change in a range of corporate and not for profit
environments. Working with Infoxchange, Diana led the design and
delivery of Ask Izzy, an award winning cross sector collaborative initiative
connecting people in need with services.

Diana joined the Board in November 2014.

Chair, Quality and Safety Committee

GAICD
BA (Communications)
Grad Cert Applied Languages (Mandarin)

Gayle is a specialist in communications, marketing and strategic advice.
She has consulted for non-profits on a range of initiatives, including
advocacy, merger and acquisitions, targeted communication,
organisational structure and leadership coaching. Gayle was formerly
Head of Marketing and Communications with ANZ Institutional, led
corporate affairs teams for Foster’s and Seven Network and was a senior
journalist, section editor and chief of staff with The Age. Gayle has been a
long-standing resident of Boroondara and was formerly President of
Camcare. Her passion for social justice and local community is reflected in
her career and previous non-profit Board roles.

Gayle is also the Chair of Trust for Nature.

Chair, Governance Committee
Community Advisory Committee Member
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Information on directors (Continued)

Jane Canaway

Qualifications

Experience

Special responsibilities

John Michailidis

Qualifications

Experience

Special responsibilities

Member of the Australian Institute of Company Directors
Graduate Diploma in Program Evaluation

Graduate Diploma in Health Science (Health Counselling)
Midwifery Training Program, Royal Women’s Hospital
General Registered Nurse Training, Epworth Hospital

Executive and senior leadership roles in government, health and
community support sectors and consultancy with a range of health and
community agencies including local government, health services,
community health, PHNs, vocational education, family violence and
emergency services.

Experience spans policy, project and program management. In addition to
operations, Jane has extensive experience in Quality and Clinical
Governance.

Chair, Quality and Safety Committee

Bachelor of Science

Diploma In Education

Executive MBA Harvard University

Member of the Australian Institute of Company Directors

Performance driven leader and CEO in business transformation,
entrepreneurship, translation and commercialisation. Broad experience
and expertise in strategic planning, organisational growth, business
development.

Director, JEM Pharmaceuticals Pty Ltd

Non-executive Director, Australian Diabetes Educators Association

Previous positions:

Managing Director, Teva Pharma Australia Pty Ltd

Non-Executive Director, Australian Diabetes Educators Association

CEO Orphan Australia Pty Ltd

CEO Avipep Pty Ltd

President and CEO Roche Korea Ltd

Business Director and Global Head of Nephrology/Oncology Franchise F.
Hoffmann La Roche

Chairman
Audit and Risk Committee Member
Co-chair, Governance Committee
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Information on directors (Continued)

Kerry Grabau

Qualifications

Experience

Special responsibilities

Mike Morgan

Qualifications

Experience

Special responsibilities

Penny Lovett

Qualifications

Experience

Special responsibilities

Bachelor of Arts
Diploma of Education
Bachelor of Social Work

Extensive experience in employee health and organisational wellbeing
Expertise in industrial relations, including negotiation of agreements
Knowledge, involvement and commitment to the community, especially
the City of Yarra

Secondary Teacher

Educational Management

Statewide Committees on Student and Teacher Welfare

Member Teaching Service Appeals Board

Member of School Councils

Chair, Community Advisory Committee

Bachelor of Dental Science
Masters Dental Science
Graduate Diploma Epidemiology
PhD

GAICD

Currently Professor and Dean, Faculty of Dentistry, University of Otago.

Previous positions:

Head of the Melbourne Dental School in the Faculty of Medicine
Dentistry and Health Sciences at the University of Melbourne
Chair of Population Oral Health

Chair Australian Dental Council

Board Member Vic Health

Quality and Safety Committee Member

Bachelor of Commerce
Grad Dip, Human Resource Management
Masters of Business Administration

Chief Human Resources Officer, Salvation Army

Previous positions:

Director Human Resources, Bupa ANZ
Board Member, Camcare Inc.
Committee of Management, Heidelberg Training and Resource Centre Inc.

Quality and Safety Committee Member
Governance Committee Member
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Information on directors (Continued)

Peter Turner

Qualifications

Experience

Special responsibilities

Meetings of directors

Directors

Alan Studley
Diana Brown
Gayle Austen
Jane Canaway
John Michailidis
Kerry Grabau
Mike Morgan
Penny Lovett
Peter Turner
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Masters of Health Administration

Diploma of Business — Accounting

Fellow of CPA Australia (FCPA)

Masters of Health Administration (UNSW)

Fellow of the Australian Institute of Management (FAIM)

Associate Fellow of the Australian College of Health Service Management
Member of the Australian Institute of Company Directors

Mr Turner is the Managing Director of Independence Australia. He has
worked in a range of senior management positions in the health and
community services industry for over 25 years in the public, private and
not-for-profit sectors. He is a Harvard Club Fellow, an Alumnus of
Leadership Victoria, a volunteer Surveyor for the Australian Council on
Healthcare Standards, and has also served as the pro-bono Chief

Executive of a charitable trust.
Mr. Turner has extensive experience in corporate governance, capital,
service planning and the management of health and community services.
He has special interests in corporate governance and risk management.

Audit and Risk Committee Member

Quality and Community
Audit and Risk Safety Governance Advisory
Directors' committee committee committee Committee
meetings meetings meetings meetings meetings
Number | Number | Number | Number = Number ' Number | Number | Number | Number = Number
eligible to | attended eligible to ' attended eligible to ' attended eligible to attended | eligible to attended
attend attend attend attend attend
10 10 6 6 1 = = = = =
6 5 - - 3 3 - - - -
10 10 = B - - 4 4 4 4
10 9 - - 3 3 : = - -
10 10 6 5 = = 4 3 = =
10 9 e . - : - : 4 4
10 10 = - 3 3 - = - &
10 9 . - 2 2 4 4 - .
10 8 5 3 - = 3 2 - =
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Members guarantee

The company is incorporated under the Corporations Act 2001 and is a company limited by guarantee. If
the company is wound up, the Constitution states that each member is required to contribute to a
maximum of $10 each towards meeting any outstandings and obligations of the company. At 30 June 2020
the number of members was 140 (2019: 140). The combined total amount that members of the company
are liable to contribute if the company is wound up is $1,400 (2019: $1,400).

Auditor's independence declaration

A copy of the auditor's independence declaration under APES 110 Code of Ethics for Professional
Accountants in relation to the audit for the financial year is provided with this report.

Signed on behalf of the board of directors.

Director: M : C ]

John Michailidis

(,PNQ&SKL\

P
Alan Studley \—)

Director:

Dated this 22nd day of October 2020
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AUDITOR'S INDEPENDENCE DECLARATION
TO THE DIRECTORS OF ACCESS HEALTH AND COMMUNITY

In relation to the independent audit for the year ended 30 June 2020, to the best of my knowledge and
belief there have been no contraventions of APES 110 Code of Ethics for Professional Accountants (including
Independence Standards).

[ flar'— Jiche Fork

M J HARRISON PITCHER PARTNERS

Partner Melbourne

Date 22 October 2020

-

Pitcher Partners. An independent Victorian Partnership ABN 27 975 255 196. Level 13, 664 Collins Street, Docklands, VIC 3008
Pitcher Partners is an association of independent firms. Liability limited by a scheme approved under Professional Standards Legislation.
Pitchers Partners is a member of the global network of Baker Tilly International Limited, the members of which are separate and independent legal entities.

Adelaide Brisbane Melbourne Newcastle Sydney Perth



ACCESS HEALTH AND COMMUNITY

ABN: 82 136 672 681

STATEMENT OF PROFIT OR LOSS AND OTHER COMPREHENSIVE INCOME
FOR THE YEAR ENDED 30 JUNE 2020

Revenue and other income

Revenue from contracts with customers
Other revenue

Gain on merger

Less: expenses

Employee benefits expense
Accreditation expense

Advertising expense

Computer expense

Contractor and consultant expense
Contractor cleaning expense
Contract Labour expense
Depreciation and amortisation expense
Finance costs

Medical expense

Motor vehicle expenses
Occupancy expense

Program brokerage

Program expenses

Repairs and maintenance expense
Telephone expense

Utility expense

Other expenses

Surplus / (deficit) for the year
Other comprehensive income

Total comprehensive income

Note

w N

2020 2019
$ $
22,511,144 20,520,578
3,288,316 371,799
: 495,642
25,799,460 _ 21,388,019

(19,729,686)

(17,727,372)

(52,650) (35,727)
(162,411) (96,777)
(260,440) (233,519)
(130,146) (81,192)
(287,067) (230,898)

(3,150) (2,366)
(810,848) (528,829)

(52,582) (22,074)
(164,191) (139,865)
(106,708) (97,573)
(180,780) (397,279)
(648,323) (336,020)
(351,297) (131,084)
(175,832) (213,235)
(363,713) (326,945)
(136,336) (146,199)
(614,138) (823,165)

(24,230.298) _(21,570,119)
1,569,162 (182,100)
1,569,162 (182,100)

The accompanying notes form part of these financial statements.
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Current assets

Cash and cash equivalents
Receivables

Other assets

Total current assets

Non-current assets
Intangible assets
Lease assets

Property, plant and equipment

Total non-current assets

Total assets

Current liabilities
Payables

Lease liabilities
Provisions

Other liabilities

Total current liabilities

Non-current liabilities
Lease liabilities
Provisions

Total non-current liabilities
Total liabilities

Net assets

Equity
Reserves
Accumulated surplus

Total equity

ACCESS HEALTH AND COMMUNITY

ABN: 82 136 672 681

STATEMENT OF FINANCIAL POSITION

AS AT 30 JUNE 2020

Note

6

9
10
11

12
10
13
14

10
13

15

2020 2019
$ $

7,830,305 7,651,579
247,410 262,135
2,415,123 660,939
10,492,838 8,574,653
124,396 177,864
785,820 -
20,726,531 _ 20,693,807
21,636,747 _ 20,871,671
32,129,585 _ 29,446,324
1,513,842 1,986,414
239,543 -
2,864,599 2,813,420
834,480 315,042
5,452,464 5,114,876
571,095 -
659,271 453,855
1,230,366 453 855
6,682,830 5,568,731
25,446,755 23,877,593
14,114,770 14,114,770
11,331,985 9,762,823
25,446,755 23,877,593

The accompanying notes form part of these financial statements.
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Balance as at 1 July 2018

Deficit for the year
Other comprehensive income

Balance as at 30 June 2019

Balance as at 1 July 2019

Surplus for the year
Other comprehensive income

Balance as at 30 June 2020

ACCESS HEALTH AND COMMUNITY
ABN: 82 136 672 681

STATEMENT OF CHANGES IN EQUITY
FOR THE YEAR ENDED 30 JUNE 2020

Accumulated

The accompanying notes form part of these financial statements.

i

Reserves surplus Total equity
$ $ $
14,114,770 9,944,923 24,059,693
- (182,100) (182,100)
14,114,770 9,762,823 23,877,593
14,114,770 9,762,823 23,877,593
- 1,569,162 1,569,162
14,114,770 11,331,985 25,446,755




















































































