1/
'/./;\'

mental health &
wellbeing connect

Free for family, carers and supporters

North East Metro

Ashburton Site Access Key

access Share ree oo

vily Services
ing Programs
« Well-being Services

Al by appointment

Ph: 9831 1900 camcareorg.av
Oifice Hours  9.008m - 4,30pm Mon. - Fri

Qrosuismss,




Contents

PAY oo W o o oL A Vol of T = SRR

HOW t0 USE this SUIHE: ...ueiieiieeiiee et et ete e e abe e s ae e e sre e e 2

How to find the AShBUItoN Site......coccuvieeeieieeeie e

Getting to the Ashburton Site by car and parking.......cccoeecvveeeeiiee e,

Getting to Ashburton Site by public transports........cocceeeeceeeeecciiee e,

X g1 o1 g (] TN o] oL A=Y} 4 =1 ol R

Reception.............

Consult Room.......

MeEeting/ GroUP ROOM....c..iccuiiiiicitiecteeciiectte ettt e ete e tteete e e te e baesteessbeebaeesbeesbaesrsenneeens

Toilet information

About this Access Key

An Access Key is a document that describes a physical space and how to access it.
Access Keys are used to describe the features of a place. They are designed to be
suitable for all people, regardless of ability. Not all places and spaces are easy to
access for families, carers and supporters. If you have any questions, concerns or
feedback, please get in touch. You can call us on (03) 8845 4150 or email us on
northeastmetroconnect@accesshc.org.au.

How to use this guide:

You may want to read this document in full or skip to the parts where you want more
information. There are pictures in this document, with image descriptions that may
help you to visualise and understand the space. This Access Key also comes in an Easy
Read version. This can be found on our website.



How to find the Ashburton Site

Ashburton Site

High ¢
Google

o

Address:
4 Y Street Ashburton 3147, CamCare

Time:

Mondays to Fridays 9:00am - 5:00pm

What to look for:

1. Less than 1 minute walk from Ashburton Baptist Church
2. Less than 1 minute walk from High Street Ashburton

Phone:

(03) 8845 4150

Contact person: Marco Bruno 0412 234 351

See Google Map reference here.



Getting to the Ashburton Site by car and parking
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= Off-street parking (full day parking)
e COrner of High Street and Y Street (1 hour parking)
== == Public car park via alleyway from Y Street (2 hours parking)



Getting to Ashburton Site by public transports
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e About 3 minutes walk from Ashburton Train Station.

e About 5 minutes walk from 734 bus stops along High Street
Ashburton.

Ashburton front entrance

aXo

1. Please ring the door bell to inform our team about your arrival.
2. Then, press the green button to open the first door.
3. Press the second green button on your left to open the second door.



Reception

Reception is staffed by volunteers between 10am-2pm.
Please ring the front door bell outside of these hours, and a

Waiting area next to reception.

Consult Roorrls

Consult rooms are available. The room has arm chairs, small table,
telehealth set up (including monitor, desk and computer).




Meeting/ Group Room Toilet information
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Meeting/ group room offers space for support groups and programs. The : < :
room required booking from one of our team members. TV screen, media Inclusive toilet is located next to consult room 1. Standard handrail on the
connection, wall mounted whiteboards, 4 foldable tables and 9 chairs are right to the toilet seat, wall mounted baby changing station and other
available. safety facilities are available.
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Kitchen (Swipe card access only) Bac kya rd (Swipe card access only)
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Kitchen consists of dish washer, sink, hot/ cold water tap, Fridge, coffee RS AS AT,
pod machine and microwave. Can be accessed via a ramp and outdoor seating and tables are available.
Kitchen is located in the staff area which requires staff access. Please Backyard is located at the back of the building and require staff access.

enquire from our team. Please enquire from our team.



