
About 
IDEAS is an integrated team care approach  
to managing Type 2 Diabetes. Your patients 
will have access to comprehensive diabetes 
care provided by Eastern Health
Endocrinologists with the wrap around 
services of community health, in one place  
at one time.
 
This service supports people with diabetes 
to manage their health, reduce the risk of 
diabetes complications and improve health 
outcomes while partnering with General 
Practitioners. Patients are seen regularly over 
a 12-month period by the endocrinologist and 
community health team. A case conference 
is completed between 9 and 12 months to 
facilitate ongoing care planning and  
discharge as appropriate. 

Why refer? 
• Credentialed Diabetes Nurse Educators
• Podiatrists
• Dietitians
• Access to interpreters**
• Accessible locations in the community
• Episodic care in partnership with General Practitioners (GP)
• Short wait time

 
*Associated Allied Health appointments may incur a  
co-payment fee. **Interpreters are available at no cost

________
IDEAS for 

Diabetes
Care

$0*
IDEAS appointments  

are bulk billed

How do I refer?
Please submit an e-referral via 
HealthLink SmartForms or via 
the HealthLink Portal

An established partnership 
between Eastern Health and 
local Community Health 
services since 2009.


